

Hamstreet Surgery
Patient Participation Group

Meeting Minutes 22nd January 2018 at 7pm
Held at Hamstreet Surgery 
	Present: Dennis Bieri (DB) Angela Bromfield (AB), Dr Kim Manley(KM), (Chairperson Chris Gove (CG), Susan Gove (SG), Dr Anup Patel(AP),  Liz Sweeney (LS)

	
	Apologies
Russell Corbett (RC) Claire Dawber (CD), Huw Jenkins (H) Judith Marsh (JM),  James McKenna (JMc), Jeff Moorby (JM) David White (DW), Lindsey Shorter (LS)

	To action

	1
	Welcome and Introduction
KM welcomed all PPG Members. 


	

	2
	Matters Arising 21/11/17
All Actions completed 
	

	3
	Health and Wellbeing Event- Ham Street
· AB advised available dates, but these were agreed as not providing sufficient lead time for planning so AB agreed to look for date sin June and would circulate these
· The cost using the hall would either be paid for by the Practice or waived by the hall because of its local benefit

· A number of actions were identified that needed to be taken forward collaboratively. KM would compile a list of activities which we can all add to as well as identify the things we can take forward as individuals.

·  Everyone to add to list as soon as possible please as speakers/demonstrators/market stalls will need to booked as soon as possible – please see attached list
	AB
KM

All



	4
	Doctors report: ( Dr Patel)
· Dispensary is very busy and they would like to close between 2-2.30pm daily so as to catch up. Feedback from group was supportive  if well-advertised in advance e.g. notices , screen saver on TV screen in waiting room, slips in with medications

· Home delivery medications service has been running a year for those who are housebound. Want to expand to all people who are housebound. SG asked if this 1) included people who were out at work and could not attend the surgery and 2)whether medications would be posted through the door is person was not at home ( excluding DDAs which needed to be signed for)
· Liz Sweeney was appointed as deputy practice manager to support CD
· GP Ruth Colledge to retire in October. The practice will be advertising for a new GP to join the partnership someone with an interest in women’s issues
· TV screen in reception area – AP asked for feedback on this. Suggestions included:

· Revised opening times for late nights on Tuesdays
· Minor Injury clinics on the weekend

· Waiting times for local urgent care centres e.g Buckland, Dover to discourage patients attending A&E

	

	5
	Update Healthwatch , Ashford PPG and Community Rural Network
(Written Report JM)

JM presented a written report as he was unable to attend the meeting. Leaflets were disseminated on Healthwatch and the pain service. 

Pending event for public consultation across East Kent was highlighted with dates for anyone who would like to attend

	

	6
	Donation Provided to Practice

AB stated a £10K donation had been received for the practice – for the purpose of benefitting patients. 

AP stated this would be spent on nebulizer machines, Doppler machines, minor ops cauterising equipment and staff would be considering other ideas
	

	7
	Any other business

AB Had placed sign for twitter address on notice board
AB was also seeking potential new member for the PPG

AB seeking a speed lint sign to the car park from KCC
KM had invited comments a week in advance of the meeting and included a number of small local groups in Ham Street and Aldington. Planned to investigate Appledore next.
	KM


	8
	Evaluation and Close
KM thanked all for their contribution and a ideas

Next TWO meetings:

20th March 2018 at 7pm.
15th May 2018 at 7pm

	


Meeting closed at: 8:05pm
Signed: ______________________________   

Date: ________________________________
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